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Healthcare Identity Cloud

Connect Everything. Securely.

Healthcare provider CISOs face significant challenges in today’s rapidly evolving digital
landscape, as they need to support both on-site and remote workforces while
maintaining exceptional patient care. The shift to remote work has altered strategic
plans for digital transformation, posing obstacles to productivity and security.
Healthcare organizations need security solutions tailored specifically for the needs of
their industry and ensure comprehensive protection for patient data on the cloud while
maintaining strict regulatory compliance.

HCLTech offers organizations seamless implementation of the Saviynt Healthcare
Identity Cloud (HIC), that leverages key healthcare use cases to offer a powerful
solution atop Saviynt’s industry-leading Enterprise Identity Cloud (EIC) architecture.
Our offering is specifically designed to not only improve a healthcare organization’s
security posture but also simplify the complexities of identity management by enabling
critical IGA capabilities, such as:

Managing healthcare users’ identity lifecycle
- End-to-end integration with Service Now, Saviynt HIC and Epic.
Automate fine grained provisioning and governance of EHRs

Streamline and secure complex identity governance workflows

The HCLTech and Saviynt solution encompass essential features that help
organizations streamline identity governance and administration processes to produce
numerous benefits, such as:

« Enabling uniform governance and administration of third-party healthcare ecosystem
+ Reduces identity management CapEx and OpEx costs

« Faster Onboarding

Together, HCLTech and Saviynt assure that healthcare customers achieve:

- Seamless Identity Management

+ Seamless Access Governance

- Accelerated Implementation

« Comply with regulations such as HIPAA, SOX, and PCI, ensuring your organization
stays compliant and secure.

« Option to integrate with HCLTech'’ s IAM accelerators for accelerated application
onboarding and automations for BAU activities

Pre-configured JMLrules
and workflows for key use
cases

Pre-configured access
certification templates, SOD
rulesets and email templates

Up to 25% reduction
onboarding time for
customers through reusable
JMLrules, workflows and
base configuration

Enabling uniform
governance and
administration of third-party
healthcare ecosystem

SOLUTION GUIDE




Integrated Disconnected
«—> <>

Threat Intelligence Threat Intel
Platform Platform create

a ticket in ITSM Access provisioning
= iorBleach Ops Team 2
o 7 1 ‘@ Request is
-y 1 (Te ) g assigned to Opps

I Team

-

ITSM Solution

Ticketfor  _ _ _ Service Catalog

Emergency | Y
9 Deactivation | Manual Fulfifiment
LMS €-====- ‘I Request Approver v
! @ (o
Pl e =
. HClTech Crgate a Service
Accelerator Rekuest for

__________ ——
- User submit an : 1 Deactivite User : plication
access request R stif Is
1 ::,::’: et :amvii bn Access
1 n
1 HClLTech Saviynt HIC
h '- ________ ; Accelerator
¢ - Usar Onboarding = SAVIYNT
: - =
FeedFile
n
&3 g =
= N
0

User Data exception
emall to HIC admins

Dashboards can be a great tool to provide an overview of how Saviynt IGA and business
processes are operating across the board. It can help to highlight if any key area
requires immediate attention and to identify potential gaps in the solution.

Dashboard solution can be delivered using packaged zip file containing SQL queries and
JSON files for configurations along with deployment guide and SOP (Standard Operating
Procedure)

Saviynt ¥ Exchange

Connect Everything. Securely.

HCLTech is a global technology company, home to 222,000+ people across 60 countries,
delivering industry-leading capabilities centered around digital, engineering and cloud,
powered by a broad portfolio of technology services and products. We work with clients
across all major verticals, providing industry solutions for Financial Services,
Manufacturing, Life Sciences and Healthcare, Technology and Services, Telecom and
Media, Retail and CPG and Public Services. Consolidated revenues as of 12 months
ending December 2022 totaled $12.3 billion. To learn how we can supercharge progress
for you, visit https://www.hcltech.com/.

About Saviynt

Saviynt is the leading identity governance platform built for the cloud. It helps enterprise customers
accelerate modern cloud initiatives and solve the toughest security and compliance challenges in
record time. The Saviynt Enterprise Identity Cloud converges IGA, granular application access, cloud
security, and privileged access into the industry’s only enterprise-grade SaaS solution.

Seamless Identity Management &
Access Governance

» Reduced onboarding time for
healthcare professionals

« Birth-right accesses based on
configurable policies

« Single access request process with
automated approval workflows

» Reduced admin workload for clinic
managers and other approvers

Accelerated Implementation

« Pre-configured JMLrules for key use
cases

« Pre-configured workflows for key use
cases

« Pre-configured access certification
templates, SOD rulesets and email
templates

- Faster application onboarding through
HCLTech’s iAccelerate

Streamlined Operations and
Ensuring Compliance

« Helps ensure right level of access for
healthcare professionals

« Automated accessreviews

» Detection of SOD violations and
ensuring proper mitigation controls

« Validation and transforming of file feeds
using HCLTech’s iValidate

« Zero touch automation for urgent
requests such as emergency
deactivation of access using HCLTech’s
iAutomate

Next Steps

View the extensive library of integrations at
https://saviynt.com/integrations to see
detailed information and implementation
guides designed to help you get the most
from the Enterprise Identity Cloud.
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